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International Survey on Revenue Administration 

The survey uses 

common questions 

and definitions 

developed 

collaboratively by 

international 

organizations, to 

provide comparable 

information on tax 

administration

A survey 

providing annual 

data on tax 

administration at 

the national-level; 

data are collected 

through an on-

line survey

The survey relies on

• voluntary participation

and 

• self-reporting 

by tax administrations

ISORA is the product of a partnership of IMF,OECD, IOTA, ADB and CIAT– and  the 

active participation of tax administrations around the world



ISORA 2020 data is now 

available to ISORA 

partners and participants

2. ISORA 2021 

will run in the 

2nd half of 2021, 

to collect data 

for FY2020



• The collaborative effort of the ISORA 

partners – ADB, CIAT, IMF, IOTA and OECD 

has led to an ISORA database with wide 

coverage of tax administrations

• The sustained participation of tax 

administrations in ISORA makes the 

growing and increasingly valuable time-

series of tax administration data possible

170 tax administrations have completed at least one round of ISORA 

– and 125 have completed all three rounds 
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ISORA 2020 covers tax administrations that differ considerably

In size… …and in resourcing…



ISORA 2020 covers all basic dimensions of tax administrations



ISORA data supports comparisons among countries and 

groups of countries…

Proportions of younger staff and staff nearing retirement Percent executives who are women



A growing proportion of tax administrations have a 

unit dedicated to High Net Wealth Individuals, as 

well as a Large Taxpayer Office or Program

An appreciable proportion of administrations 

are using cloud-based operational systems

ISORA data provides information on trends and 

developments, including those relating to technology



Most tax administrations are applying one or more 

innovative technologies
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ISORA RESULTS ARE USED TO ADVISE TAs AND 

ANALYZED IN SEVERAL PUBLICATIONS BY ISORA 

PARTNERS



Next steps in the ISORA journey…

• All participating countries can register staff to access ISORA 2020 data now available from the ISORA portal, 

https://data.rafit.org

• Sets of tables covering the 156 tax administrations can be downloaded

• There are also two tools available to search the database and create tables including variables of 

interest

• ISORA 2020 data will become publicly available in November 2021

• ISORA 2021 will be the first of the annual cycle of surveys that will cover a single year

• The survey questionnaire will be similar to ISORA 2020 (but will cover only one year – Fiscal Year 2020)

https://data.rafit.org/


Just before finishing …

DIGITAL ECONOMY COMPLIANCE
SOFTWARE

CIAT-NORAD

https://biblioteca.ciat.org/opac/book/5772
https://biblioteca.ciat.org/opac/book/5772
https://biblioteca.ciat.org/opac/book/5772
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Taxpayer registry - Registro de contribuyente

https://youtu.be/M4rJdC1w-Gw

Tax returns - Declaración del Contribuyente

https://www.youtube.com/watch?v=JsSxORc5eTI

Systemas administration - Administración del Sistema

https://youtu.be/pJKco5WNxww

https://youtu.be/M4rJdC1w-Gw
https://www.youtube.com/watch?v=JsSxORc5eTI
https://youtu.be/pJKco5WNxww
https://biblioteca.ciat.org/opac/book/5772
https://biblioteca.ciat.org/opac/book/5772


CENTRO DE ANALÍTICA AVANZADA
MOU MICROSOFT-CIAT







MUCHAS GRACIAS

THANK YOU VERY MUCH

MUITO OBRIGADO
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